Directions: Read each rule in the first column. Then read the “Breaking the Rule” item
in the second column. In the third column, explain why the behavior is a problem.

Rule

Show up on time,
and work assigned
hours.

What’s The Problem?

Breaking the Rule

A sales associate leaves his
job early because there are
not many customers and not
much to do.

Why This Is a Problem

Follow employer’s
safety guidelines,
and wear required
protective clothing
and equipment.

A construction worker does
not wear her hardhat
because it gives her a
headache.

Treat co-workers
and customers with
courtesy and
respect.

A customer at a fast food
restaurant curses at a
cashier, complaining that his
food is cold. The cashier
responds by insulting the
customer,

Work together to
solve problems, and
let employers know
when you need
help.

Employees at Roads to
Success are working
together packing materials
that must be delivered to
schools in a few days. One
employee is confused by the
instructions and abandons
the project.




